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Sunday Pharmacy Privilege: Terms & Conditions

1. Pharmacy voucher privilege from Sunday is to provide a discount voucher to customers to buy
medicines (that is allowed to be purchased at drug stores) within the Sunday Pharmacy network
serviced by certified pharmacists nationwide.

2. Symptom or diseases that are eligible for this privilege are

2.1 Eye, Ear, Nose and Throat disorders (e.g. sore throat, cough, cold and allergic rhinitis)

2.2 Pain and fever

2.3 Gastrointestinal disorder (e.g. nausea, vomiting, diarrhea, constipation, indigestion, peptic
ulcer, hemorrhoids)

2.4 Skin disorders (e.g. dermatophyte infections, eczema, urticarial, skin infections) - not for
cosmetic purposes

2.5 Musculoskeletal disorders (e.g. osteoporosis, gout, osteoarthritis)

3. Symptom and diseases that are eligible for this privilege only with drug subscription are

3.1 Diabetes

3.2 High blood pressure

3.3 Asthma

4. Voucher code will be sent to customers via SMS. 1 code is only valid for 1 time use per 1 receipt only.
The privileges under this promotion cannot be exchanged, changed to cash nor refundable after the
customer has received an SMS already.

5. Asingle voucher is only valid to 1 symptom only with an amount of dosage to be dispatched according
to the pharmacist's justification that should be enough for such a symptom. This privilege cannot be
used for hoarding or buying other medicine that is not related to the main symptom.

6. Thevoucher is only valid for drug with a purpose to curing diseases and not valid for:

6.1 Other medical supplies i.e. cotton, face mask, alcohol, etc.
6.2 Dietary supplements, vitamin, other medication related to cosmetic purposes (including acne,
freckles, etc.) and weight loss pills
6.3 Herbal substances or other body stimulant
7. Voucher has a7 days validity after the customer received an SMS. The voucher will be expired at 23:59

on the night of day 7th. If the voucher is not being used/redeemed at a pharmacy shop before the



ol

o s i s
expiry date and time, the customer will not be able to make a refund or changes to other privileges or
benefits at all cases.

8. Pharmacists have full right reserved on drug dispatching justification according to their professional
standard. If a customer has not shown any symptoms or showing a high risk of consequences/side
effects from using drugs, pharmacists may reject to dispatch medicines to the customer.

9. Sunday is not a manufacturer, distributor or service provider and has no involvement regarding any
products/services under this privilege. All drug usage consequences or questions are fully responsible
by the pharmacist on duty for servicing the customer. Sunday has no liability to response from wrong
drug usage, overdose, side effect from using drugs, etc. Sunday only provides a privilege voucher and
coordinating between customers and the pharmacy shop only. Should there be any inquiries or claims
in respect of products/services, or sales slip/tax invoice requirement, please contact the pharmacy
shop, distributor and/or the owner of product or service directly.

10. Sunday reserves the right to offer, cancel, revoke or recall any privileges under this promotion, wholly
or partially, including the claim of compensation for damages (if any) if fraudulent activities are
committed in order to receive the privileges under this promotion, or if the voucher is used for any

commercial purpose (more than 4 redemptions/month) or for any non-consumption purpose.



